Information Technology 101
for

Drug and:Alcohol Testing |
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A The real product of a drug or alcohol tests ig
iInformation.

A Technology has been an ever increasing kef
to managing and sharing this information.

(| ATechnology has also driven innovation in th
| way we create and process the information.§
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Two primary aspects of Information Technology

A Computer Software
I Data Management Systems i
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| A Data Networking
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I Private Networks
I Newer methods of data exchange
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The Rolesof information dechnolog

A Information Management
A Information Security
A Data Transmission
| AWorkflow Processing
A Technology Innovations
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Information Management

A Data storage for all drug and alcohol tests

A Accessibility to reports and analysis

A Manage personnel and associated
demographic information

employment qualification records
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Keepingiit:safe

A Physicalnd logical security

I Access Control (physical access/network access) g
I Encryption

I Reliability and Redundancy (drives, servers, power
supplies, generators, cooling, connectivity, etc.)

I Monitoring
| A Back ups/business continuity
| i Offsite back ups
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How do weexchange information?

A Traditional
I Fax
I Emall
.| AElectronic
1 File Transfer (FTP/SFTP)
I Private Networks
I Web services
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ElectronicrFormats
A Data Standards

I Common Format (HL7/XML)
i Common Data Elements
i Common Values

A Drug test record vs. alcohol test record vs.
POCT record

| A Text vs. XML
A Data interpretation |
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Who isexchanging data with-whom

A Initially, it was the laboratory who started sending electroni
results

A Medical Review Officers and program administrators (both
third party and employer based) were the primary recipieng
of electronic information. |

A Demand increased for Medical Review Officers and third
party administrators to pass along data electronically

A Collection sites are becoming more and more involved in
delivering data electronically.
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Who isexchanging data with-whom
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Employer
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Collector
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Workflow Processingdools

A Program Administrators
I Random program management
I Results reporting "
i Billing

I Compliance tracking 5

| A Laboratories
.1 Laboratory Information Management System
i Client facing web application
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Work FlowProcessing- tools

A Medical Review Officers
i Automated results import from laboratory
I CCF imaging and matching
I MRO Worklist
I Automated reporting to TPA or employer

A Collection Sites

I Software driven collection processes for
: A Lab based tests
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Technology innoyvation
(Lesspaper)

A Collection Sites .
iDSY SN} S aLINRYyd 2y RS
I Automated reporting of instant testing and
alcohol testing results

I Auto billing and reconciliation tools
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Technology innoyvation
(using 'less:paper)
A Medical Review Officers

i Imaging and electronic routing of CCFs
I Auto matching of the CCF and electronic result

I Electronic annotation (digitized signature) of
Imaged CCF

I Automated affidavit and
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A Producing the CCF at the time of collection (made possible by
software/lnternet)

Eliminates form distribution time, expense, waste o
Ensures the most current demographics are part of the record -
Helps improve the collection process by forcing process and proce ur

" Allows immediate distribution of CCF images and data o
A To the lab, MRO, employer, TPA

I Electronic CCF images
A The sample and Copy 1 arrive at the lab in the same fashion as
always, but with several improvements:
i ¢KS f1 06 l1y26a SEIFOGfte& ¢KI GQa
I The CCF is perfectly legible, with validated account data

I The demographics can be inserted into the LIMS, which ellmlnate '
data entry mistakes at accessioning
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AMROs
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assoclated demographic data set
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AMRO knows the status of the collection event and
Impending volume before lab results arrive

AResults can be electronically reconciled to CCFs

I Faster, more accurate negative and Aoggative review

'b‘.
2 T Lol S
Compliance Information Systems W/




Example’2 Point to PomtiFaxing

Collector keys in fax number on CCF, hopes for a successful transmission

Collectors MROS =
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Delellel Central Routing Fax Sevvice Cg

Collector faxes &
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Collectors more successful transmissions MROs

MRO has options

rvi ins m rrent . =
Service obtains most curre for accessing CCFE

MRO routing instructions from
laboratory
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